A tour of TIACA

Astana, Kazakhstan
June 19-21, 2024




TIACA
The International Air Cargo Association

www.tiaca.org

International not-for-profit association representing
and uniting all parts of the air cargo industry:

Shippers
Forwarders

GSSAs

Airports

Airlines

Ground handlers
Cargo drones
Manufacturers

IT solution providers
Educational institutions
Consulting firms




TIACA’s Board of Directors

Emir Pineda
Miami Dade Intl
Airport

TIACA Vice Chair
- Treasurer

Steven Polmans
TIACA Chair

Diogo Elias
Avianca Cargo

Kai Domscheit
CHI Handling

Roos Bakker
Amsterdam Airport
Schiphol

TIACA Vice Chair -
Secretary

s
Priscilla Bueno
CRAFT

Liana Coyne
Coyne Airways

Jannie Davel
MSC Cargo

.
Boon Kiam Kuah
SATS Ltd

Joe Lawrence
Airline Services Intl

Sanjeev Gadhia
Astral Aviation

)

Amar More
Kale Logistics

Dirk Goovaerts
Swissport

Bertrand Schmoll
ECS Group

Tushar Jani
Cargo Service Center
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Nichole Schulz
UPS

Martin Drew
Atlas Air Worldwide

Neel Jones Shah
Flexport

-

Christos Spyrou
Neutral Air Partner



TIACA’s mission

Set the vision for air cargo
industry

Unite the industry with one
voice on common interests

Support or lead, as appropriate,
necessary change in the air
cargo industry

Disseminate and enhance
knowledge amongst members
and the air cargo industry

Promote and encourage
business, social, and
technological innovation
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TIACA'’s strategic focus

Uniting Air Cargo

Membership Advocacy Partnership

Ty gl

Represent all parts_of.the global air cargo
industry a

- Unite the global air cargo industry
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Maximize the value of TIACA membership

T4l
|
I
|

Maximize thewvalue'of T

Knowledge
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Unite the industry towards one common & L4

ision for sustai e air cargo

Offer incomparablg
networking opportunities

Provide Members access to knowledge
and information

Maximize the value of
TIACA membership

Make air cargo known and attractive to
the younger generation for the industry
to attract \ta!gnts

Deliver relevant information




TIACA members

* Voting rights
» Can apply to Board
positions

* Exclusive Trustee
Community

* Exclusive Monthly
Trustee Connect

 Can join Working
groups and Task
Forces

* Members portal (6
users)

* Members content

 Discounts on
sponsorship/adverti
sing/exhibition

» Can contribute to
Cargo Pulse

* Members portal (6
users)

 Members content

* Discounts on
sponsorship/adverti
sing/exhibition

» Can contribute to
Cargo Pulse

Start-Ups & Small

Businesses

» Discounted rate

* Members portal (6
users)

 Members content

* Discounts on
sponsorship/adverti
sing/exhibition

e Can contribute to
Cargo Pulse

not-for-profit
organizations

* Members portal (1
user)

 Members content

» Can contribute to
Cargo Pulse
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Uniting Air Cargo

Affiliates Shippers & NGOs

» Discounted rate for

» Free membership

* Members portal (1
user)

 Members content

« Can contribute to
Cargo Pulse



soCIATlo”
&© ts/*«‘\ ~

/3

TIACA.
74

%

le“x,n?nﬁf Ap

&

Diverse Membership Profile
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Uniting Air Cargo

Members by Industry Sector www.tiaca.org

OTHER AIR CARGO SOLUTION PROVIDERS
INDUSTRY ASSOCIATIONS

SHIPPERS

ITSOLUTION PROVIDERS

GSSA

TIACA MEMBERS BY REGION

GROUND HANDLERS

Middle East (33) North America
(89)

FREIGHT FORWARDERS

AIRPORTS

AIRLINES
Latin America
0 20 40 60 80 100 120 140 160 180 200 (22)
Europe (143) Africa (23)
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Member benefits Include...

O =

Uniting Air Cargo

Recognition and reputation

TIACA membership certificate o
Knowledge and insights
Air Cargo Excellence status towards your clients and

partners Opportunity to join, contribute, and benefit from TIACA
industry initiatives, such as the “BlueSky” Sustainability
Extended media coverage and branding exposure Assessment Program.
Business development Access to Economics4Cargo webinars
Global reach to a network of 450 + TIACA members Improved access to regulators and other organizations
including airlines, GSSAs, handlers, charter operators, such as WCO, ICAOQ, IATA, FIATA, AFRAA, ACFI, ACAAI

ACMIs and service providers to the industry

Access to key Air cargo stakeholders

Entrance to exhibitions (Air Cargo Forum etc.) and Opportunity to organize joint conferences,
conferences at reduced rates workshops, and industry initiatives

Potential collaboration on Industry topics, such as
Digitization, Innovation, and more...




TIACA’s Member-Portal & Mobile App

The Portal & Mobile App allows Members to engage with one another quickly and effortlessly; thanks to an updated
Directory, Direct Messaging, and ‘Meeting-Request’ functionalities.

“Members-Only” content made easy: Members have access to TIACA Bylaws, Branding Book, Logo, Newsletters &
Surveys through the Portals’ “Community” tab ( Cargo Pulse, Webinars: Economics4cargo, Sustainability4Cargo,
Project: Sunrays, BlueSky, and more.

TIACA newsletters, surveys, and mail campaigns are issued through the Member-Portal & Mobile App.

All Members are displayed in the Member-Portal & Mobile App Directory. So, be sure to stand-out by updating
your profile with company logo and a profile picture.

Post your company’s updates, press releases and product launches, straight to the Member-Portal & Mobile App,
thus ensuring your brand is always visible to members.

CIATI
pss0CTon,
an’

T14cA

<
~
=
=z
o

‘2 7
L7
N

AN ,
i

Uniting Air Cargo



Member Portal (Member Engagement)
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9 MY ACTIVE MEMBERSHIP
@

Honorary Membership
Corporate Membership
Oct 15,2020 to Dec 10,2030

 YOUR GROUPS (7)

& SustainabilitydCargo
5 Members

& EconomicsdCargo

& TACAnfo
o Menber Directory | The Intamat X+
€ C @ hitpsy/tiacagiueup.com/my/directory/
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(e Member Directory
Compy vewgERs
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AFCO

AW=RY

Avition Facilties Company

Awery Aviation Software

Coyne Airways

Qualicare Logistics Ltd.

Spicejet Limited

B UPCOMING EVENTS
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TIACA has 1 upcoming event

0 YOUNGSUK LEE

General manager of Korea Total Logistics
Co.Ltd.in south Korea

2Likes - 1 Comments

® Lke & Comment

s Ben Radstaak
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Dutch Air Cargo Industry
Working closely together to
KEEP GOODS MOVING Lenc

® Lke # Comment
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MORE INFORMATION

Check

Members can
quickly share their
company updates,
services provided,
press releases and
more...

& Member Directory | The Internat X+
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Member Directory

INDIVIDUAL MEMBERS

Felix Adieme

- Commercial of Qualicar

Executive Dire

Liana Coyne

Director of Coyne Airways

Rajesh Singh

Head of Cargo at Spicejet Limited

Vitaly Smilianets

Founder and CEO of Awery Aviation Software

Eli Gregory 7
Head of Airport Investment and Development at Aviation Facilities Company

asy to use Directory
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#MembersinTheNews

Uniting Air Cargo
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#MembersintheNews
Featuring news from:
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Economics insights

Partnership with CLIVE Data
Services, part of Xeneta. to
provide economics insights to
TIACA members

Regular Economics4Cargo
webinars (exclusive to
members)

Exclusive monthly report for
TIACA members
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Uniting Air Cargo
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Economics4Cargo
Webinar

April 6" — 9:30 — 10:30 am EDT

(exclusive to members and partners)

= Global economics briefing

Powered by: + Regional updates

CLIVE
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Sustainability Portfolio
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Sustainability
Portfolio

TIACA

TIACA, The International Air Cargo
Association, is a global not-for-profit
association representing, serving,
and uniting the air cargo industry.
With a focus on fostering
collaboration, promoting innovation,
and advocating for the industry,
TIACA is also committed to
sustainability.

Ouwr vision is a safe, profitable and
united air cargo industry that
embraces modemn technologies and
practices to sustainably and fairly
serve trade and social development
worldwide.

SUSTAINABILITY
PORTFOLIO:

+ Sustainability Roadmap
« Sustainability Survey

« Insights Reports

- The BlueSky Program

+ Invest In Climate Action
« Training Library

« Air Cargo Sustainability
Award
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Uniting Air Cargo
UNITING AIR CARGO
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Sy~ For more
information please
see www . tiaca.org
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SURVEY & INSIGHTS SUSTAINABILITY O
REPORT AWARDS =

- SUSTAINABILITY
ROADMAP
Uniting Air Cargo

TIACA conducts an annual industry survey designed to
assess and benchmark the sustainability practices and
performance of companies within the air cargo
industry. The survey gathers valuable data from across
the entire supply chain.

+» AIR CARGO
TRAINING LIBRARY

Sy~ INVEST IN
CLIMATE ACTION

3y BLUESKY
PROGRAM

MEASLRING THE 5TATE
OF AIR CARGE

LERATING THE

b ac
TRAMEFGRMATION OF
L amcanco

sUSTAMARILTY &

The Insights Report provides key analysis that
helps identify trends, challenges, and opportunities
for improving sustainability practices across the
industry.

1. Spotlighting successes and
improvements

2.Highlighting areas of weakness

3. Industry sector comparatives

4.Focused on sustainability
drivers

5.Regional analysis

| SUSTAINADILITY
| BURVEY TUTCOMES |
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SUSTAINABRITY
VERIFICATION
FROGRAM

Supporting the industry in moving toward a
sustainable air cargo remains a priority for the
association. We have launched the first neutral
platform to allow the industry to invest in Climate
Action projects.

The platform facilitates individuals and
companies to invest in a number of Gold
standard cerfified projects around the world
which contribute to achieving a reduction of CO2
levels, each investment receives carbon certified
credits.

Each project has undergone rigorous
assessment and is subject to ongoing monitoring
in accordance with the Paris Agreement, Article
6, Science Based Targets Initiative.

Projects include:
1.Solar farms
2.Forestry protection and Reforestation
3.Clean water filters
4, Efficient cook stoves

INVES
CLIMA
ACTION

CONTRIBUTIONS TO
REDUCTIIN

Program Amb




= ECONOMIC
VIABILITY

Sy~ SOCIAL = SUSTAINABILITY
RESPONSIBILITY

TIACA advocates for fair labor
practices within the industry that
support initiatives that promote
the well-being and safety of
workers.

TIACA also promotes diversity
and inclusion, recognizing the
importance of a diverse
workfarce in driving innovation
and success.

TIACA supports its members
and works with industry partners
and regulators to advocate and

drive change.
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Uniting Air Cargo



Partnerships In

Action

GLOBAL
EXPRESS
ASSOCIATION
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AIRPORTS COUNCIL
INTERNATIONAL




! T1ACA

Sustainability Awards 2024 v
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Uniting Air Cargo

Suggested applicants support:

social welfare
economic development
environmental impact
Innovation

partnership

Exclusive Award Sponsor




3500+ C-Level & 220+ N Leading
Unique VP Level  Exhibiting 9% |ndustry

Visitiors Attendees Companies Functions Speakers

AIR CARGO

FORUM

Miami, FL | November 11-14, 2024

Learn more and register today: tiaca.org




